
Heritage Global Partners (“HGP”) has compiled a list of vendors from its 30 years of experience in 
shipping high technology products worldwide. They can provide the same quality logistics solutions 
and services to our auction customers. For a list of third party logistics service companies who have 
experience and expertise in handling the specialized equipment at HGP’s auctions, please see below:

Contact a vendor of your choice for a quote on packing, crating, rigging, or shipping services. Please be sure to 
reference HGP‘s auction name and your lot numbers when contacting these third party vendors.

HPG does not pack, ship, store, crate or rig items. Buyers may either pick up their items at the designated auction 
site personally or can arrage for a third party logistics firm to manage the removal process for them.
If someone other than the registered buyer at the sale is designated to pick up those purchased assets, the buyer must:
1) Contact with an independent logistics firm or other representative who will dismantle, crate, pack or ship your 
purchased items.
2) Coordinate the removal of those purchased items to meet the time deadlines indicated for that auction.
3) Submit an "Agent Release Authorization" form which will allow HGP to release items to a third party contractor for 
shipping, crating or packing purposes. The registered bidder must establish that person/ company as an “Authorized 
Agent” by completing the “Agent Release Authorization Form”.
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Please refer to Clause #8 in Heritage Global Partners’ Complete Terms and Conditions for Buyer’s Responsibilities regarding Removal.

*Heritage Global Partners finds and displays one or more local logistics service providers who understand our removal process, offer specific 
services, and have certain skills and capacities. We offer this service to you without representations or warranties of any kind whatsoever.
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